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Job Description – Match Volunteer

As a Big Brother or a Big Sister, you share with each member of this Agency, a valued reputation.  We symbolize friendship, responsibility, trust, and a concern for the protection and well-being of children.  As an integral part of our team, we expect that you will comply with the following: 

General Description

Big Brothers, Big Sisters and Mentors will:
· be a friend to the child, and maintain contact on a regular and consistent basis

· be a consistent and positive role model by modeling responsible behaviours such as reliability, respect, honesty, appropriate manners etc., along with a concern for the protection and well-being of children

· be supervised by the Agency Caseworker and will remain accountable to her/him

Qualifications and Requirements

Big Brothers, Big Sisters and Mentors will:
· have the ability to relate to children and adults, to adapt to change, and to work with the Agency as a team member

· make a commitment to see the child on a regular and consistent basis

· be personally suitable and mature, and exhibit mental and emotional competence

· make use of the casework service to support a positive relationship

· be reliable and of good character, dependable, punctual, honest, fun-loving and committed to open communication

· have the ability and willingness to support the mission of the organization

· successfully complete each phase of the Agency’s screening process

· participate in the Child Safety Program administered by the agency

· review the match with agency staff at regularly scheduled times

· agree to function within the guidelines of the agency

· meet the agency’s minimum age requirements

Roles and Responsibilities

· Be clear in communication with the parent involved, particularly around contacts, timing, planned activities and other issues of concern

· Take initiative in arranging outings with the Little

· Always let the Little know when s/he can expect to see you next

· Keep every appointment with the Little unless it is absolutely impossible

· Allow the Little to develop the friendship at her/his own pace

· Respect the role of the parent

· Notify the Agency of any address or phone number change, or any personal change that could impact the match

· Promptly report any concerns about the match to the Agency

· Respect the privacy and comfort level of the Little and his/her family

· Maintain contact and work with the caseworker to clarify and resolve issues

· Follow Agency protocol; abide by child abuse reporting protocol and legislation

· Comply with agency standards regarding code of conduct for Big Brothers Big Sisters

· In the event of match closure, be sensitive to the Little’s concerns and needs, and work with Agency to facilitate a positive end to the match

Focus on friendship.  Share experiences that will enable you both to learn and grow and HAVE FUN TOGETHER
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